
We can help you:

Need help with Medicaid? 

Not sure what to do? Can’t fix a problem with your coverage? 

CALL US. We’ll help you figure it out and connect you with legal help if needed. 

Fix problems with billing, prescriptions, and
non-emergency medical transportation (NEMT)

NCMedHelp is a collaborative program between Legal Aid of NC, Charlotte Center for Legal Advocacy,
and Pisgah Legal Services to help Medicaid members throughout North Carolina. 

We’re here for you.

Free, one-on-one support 

Find a doctor or other services

Sort out information and system errors that may
keep you from getting care and medications

Understand your Medicaid benefits and rights 

File grievances and appeals 

And much more!

Contact Us

Our team has years of experience
navigating the health care and public

benefits systems, and can help you with
any issue – big or small – all for free. 

828-253-0406

pisgahlegal.org/ncmedhelp

Learn more at NCMedHelp.org

http://pisgahlegal.org/ncmedhelp
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