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Many Helene survivors are still paying mortgages on homes they lost while also taking on new costs to
rebuild. The Renew NC Single-Family Housing Program is a federally funded program providing
grants to REPAIR, REBUILD, or REPLACE eligible homes damaged by Helene.

The Renew NC program provides construction grant funding. It does not provide rent or mortgage assistance. If
you have a mortgage on your home, the lien will be transferred to the new property.

Basic Eligibility

e Owned the damaged property on September » Ability to provide proof of legal status in
27,2024 and still own it the U.S.

e Proof of primary residence e Low-to-moderate income

e Damaged property is located in one of the 29 e Ability to prove damage

identified counties

O Seniors aged 62+

~\ Application
RenewNC Deadline
January 31, 2026

O Children under 18

Funding is provided through the North Carolina Department of
Commerce Division of Community Revitalization, funded by a
U.S. Department of Housing and Urban Development
Community Development Block Grant Disaster Recovery grant.

Q Households with individuals
k with disabilities )

Locations

29 counties: Alexander, Alleghany, Ashe, Avery, Buncombe, Burke, Caldwell, Catawba, Clay, Cleveland,
Gaston, Haywood, Henderson, Jackson, Lincoln, Macon, Madison, McDowell, Mecklenburg (28214),
Mitchell, Polk, Rutherford, Surry, Swain, Transylvania, Watauga, Wilkes, Yadkinand Yancey.

Three Ways to Apply
ONLINE PHONE IN PERSON
renewnc.org/apply 1-888-791-0207 14 locations available

renewnc.org/contact/#locations 4 N\
Questions? Email: HeleneRecovery@RenewNC.org @

See back for steps

Need Additional Help? you can take to
Pisgah Legal Services provides free help with disaster-related 828-253-0406 prevent foreclosure
legal issues, and staff and volunteers can also help with isaahleaal.or
Renew NC applications for qualifying individuals. PISg gal.org ﬁ


http://renewnc.org/apply
http://renewnc.org/contact/#locations
mailto:HeleneRecovery@RenewNC.org

Facing Foreclosure?

Don’t wait. Contact a housing attorney immediately.

Being in foreclosure does not mean you are out of options, but the
earlier you get help in the process, the more options you will have.

Steps You Can Take Now
To Help Keep Your Home
Communicate Proactively with Your Lender

Ask your lender what will happen when forbearance ends and what
options are available for you.

Document Everything
Take notes to keep things straight for yourself and as proof of who said
what. Ask for anything promised to you in writing.

Ask for a Loss Mitigation Application
Loss mitigation applications cover things like loan modifications,
forbearances, disaster payment deferrals, partial claims, and other options.

Reach Out to an Attorney
An attorney can figure out exactly where you are in the process and what
can still be done to help, even in foreclosure.

Beware of Foreclosure Rescue Scams

Scammers will ask that you give them your mortgage payment while they
negotiate with your mortgage company for you but end up just taking
your money. Always work with a trusted legal or housing professional.

Pisgah Legal Services is here to help.
We offer free legal services for qualifying individuals.

L 828-253-0406 @ pisgahlegal.org



https://www.pisgahlegal.org/free-legal-assistance/

