
 

Other WNC Tax Assistance Programs   
(Tax Year 2022) 
 
For more information about the AARP Foundation Tax Aide program, visit 
Aarp.org/money/taxes/aarp_taxaide or call 888-687-2277 
For more information about the IRS Volunteer Income Tax Assistance (VITA) program, visit 
https://www.irs.gov/individuals/free-tax-return-preparation-for-qualifying-taxpayers 
 

Tax Matters Other Than Filing 

Taxpayer Assistance Center 

• ITIN assistance 
• Payment plans 
• Account inquiries 
• Identity protection plans 

151 Patton Avenue 
Asheville, NC 28801 
To make appointment: Call 844-545-5640 
Hours: Mon - Fri 8:30am - 4:30pm by 
appointment only 

 

OnTrack Financial Education and Counseling 

• Budget counseling 
• Debt counseling 
• Credit counseling 
• Online classes and financial education 

resources 

50 South French Broad Avenue, Suite 227 
Asheville, NC, 28801  
To make appointment: Visit 
https://ontrackwnc.org/what-we-do/individual-
counseling.html or call 828-255-5166 (weekdays 
8:30am – 5:00pm) 
In-person counseling available Mon-Thurs 

 

 

 

 

 

 

 

Filing if Over-Income for VITA 

AARP Tax Aide 

• Open to everyone with a focus on 50+ and 
low-to-moderate incomes 

• May have similar scope limitations to VITA, 
such as inability to assist with rental income 

To find a location, visit 
https://www.aarp.org/money/taxes/aarp_taxaide
/locations.html 
Most sites require an appointment 
 
Paid Tax Preparer 

• We cannot refer to specific paid tax 
preparers 

For IRS guidance, visit https://www.irs.gov/tax-
professionals/choosing-a-tax-professional 
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