
BUNCOMBE COUNTY RESOURCE NUMBERS 

COVID 19 EMERGENCY 

 

Emergency Numbers 

911  (Fire, Ambulance, Police) 

Buncombe Co. Sheriff 

 (828) 250-4503 

Asheville City Police 

 (828) 252-1110 

MEDIC-EMS 

(828) 684-0287 

Mobile Crisis Management  (MCM) 

1-888-573-1006 

Buncombe County Emergency Services 

(828) 250-6600 

Buncombe County Rescue Squad 

(828) 253-1208 

Buncombe County Social Work Services (DSS)    

 (828) 250-5500 

Warm Lines 

Sunrise Community Warmline 24/7 

828-280-2554 

The National Disaster Distress Helpline 24/7 

1-800-985-5990 

Lifelines 

National Suicide Prevention Lifeline 

1-800-273-8255 

Community Resources  

Call 211 to determine what is available during the Covid 19 National Emergency 



Other resources during the COVID 19 Emergency are located on the Shared Drive>Covid 19 

JOB ASSISTANCE: 

1). NC Works at Blue Ridge Community College, 48 Grove St. Asheville 

      828-251-6200    M-f 8:30-5:00 

2). Asheville Career Connections Center (by Goodwill Industries) 1616 Patton Ave. Asheville 

      828-298-9023 M-F 8:30-4:30 

3). Human Resources Development at A-B Tech (Career planning/counseling, hands-on instruction)   

       828-398-7333 M-TH 8:30-8:30, F 8:30-4:30 

4). Personnel Line Buncombe County (Gov’t jobs) 200 College St. 3rd Floor Asheville 

        828-250-4183 M-F 8:00-5:00 

CHILD CARE ASSISTANCE: 

1). Mountain Child Care Connections (main office in Waynesville, but serves Buncombe County) 

          1-877-752-5955 M-F 8:00-5:00 They help you with finding child care, no fees to you for the service. 

COUNSELING INDIVIDUAL: 

1). All Souls Counseling:  sliding scale fee   828-259-3369 

2). Family Preservation Services accepts Medicaid insurance 828-225-3100 

3). Catholic Charities 828-255-0146, 50 Orange St. Asheville 

       Holistic Counseling for Individuals, Couples, Families Sliding Scale Fee (don’t have to be Catholic) 

4). Jewish Family Services 828-253-2900,  2 Doctors Park, Suite E Asheville 

M-F 9:00-5:00   Sliding scale fee but you have to ask about it. Don’t have to be Jewish, nondenominational 
counseling 

5). The Caring Clinic: 828-298-0186, 276 E. Chestnut St. Asheville M-F 8:30-4:30 

       Medicaid, sliding scale, assessments, evaluations, consultations and treatment for parents          and 
children needing guidance how to work on and solve problems.  They may also know of more resources.   

CLOTHING, SHOES, FOOD: 

1). Catholic Charities   828-255-0146 Weds. 12:15-4:00 

        Same info as above, they have clothes, food, hygiene products, diapers  

2). Salvation Army 828-253-4723 Weds 1:30-3:30 Walk in to get Vouchers 

      They provide vouchers to get clothes every 90 days at their thrift store, and food every 60 days at their 
pantry.  You have to bring birth certificates for all of you, plus your photo id and social security card. 



3). Children First Community and Schools of Buncombe County, if your children attend Emma Elementary, 
Erwin Middle or Erwin High School. 828-252-4810 

     They have a clothing closet, food pantry, community garden, and $assistance if you have shutoff notice or 
eviction notice. 

4). Church of the Advocate: 828-253-9361  They have a Shoe Closet every Sunday 2:30 until supplies run out. 

5). ABCCM 828-259-5300, 24 Cumberland Ave. Asheville 

      They have food and clothing available M-F 8:30-4:30 

UNITED WAY’S 211 IF YOU HAVE ANY OTHER NEEDS, JUST CALL 211  

 

        

 

    


